HARMONY IN

SMARTHANDS
SERVICES

CTRL+V’s on-demand or SLA/subscription-based
SmartHands services ensure that your critical
systems are managed by IT experts, alleviating the
pressure on your staff and allowing them to focus
on the more strategic areas of your operations.

Our SmartHands engineers act as an extension of your IT team;
they perform expert technical tasks on site when needed so your
personnel can remotely manage equipment across multiple locations.
CTRL+V’s certified technical specialists provide front-end and back-
end support, performing the day-to-day tasks that keep your systems
running efficiently. Our SmartHands staff augmentation services can
be contracted on a project or SLA basis and can be provided in more

than 90 countries around the world.

%’&;u,.,,,y .,.

- IT Orchestration

+ Cabling
+ Asset management

* Network device troubleshooting

and remediation

* Installation and decommissioning

of equipment

* Device replacement and

restoration of service

* IMAC

* Manage your IT infrastructure and

maximize operational uptime

- Effective allocation of staff resources

and IT expenditures

« Certified and highly skilled

technical staff

* Globally available

» Flexible contracts and service

packages

« Commitment to 100% customer

satisfaction

For a more comprehensive list of SmartHands services, as well as the required skillset
of each CTRL+V field engineer, visit www.controlvsymphony.com



