A Trusted Partner

At CTRL+V, we understand that managing shipments and inventory of IT assets can be a complex and
demanding task. As a leading IT Infrastructure Professional Services company, we are proud to offer
comprehensive logistic and inventory services to help streamline your operations and ensure the seamless
flow of your IT assets.

With strategically located facilities and dedicated teams in Europe, APAC, and the U.S., our systems,
processes, and dedicated team of logistics and IT professionals ensure seamless operations for receiving,
storing, protecting, and shipping your valuable IT equipment.

Expertise Clients Can Trust

CTRL+V provides end-to-end logistics and inventory services for your IT assets. Once you procure your IT
assets from your preferred vendor(s), CTRL+V can manage everything else: Goods Receiving; Inventory
Management & Reconciliation; Outbound Shipments; DOA Testing; Configuration / Firmware Updates;
Rack Integration; and Installation / Decommissioning Services. CTRL+V's IT Logistics and Inventory
Services ensure that your IT assets are ready for deployment whenever and wherever you tell us.

Secure, Scalable & Flexible

We implement robust measures to safeguard your IT assets during transportation, storage, and
deployment. Our processes adhere to industry standards and compliance requirements, giving you peace
of mind knowing that your IT assets are as safe, secure, and managed as if they were in your control.
Regardless of the size of your operation, our services are designed to scale with your needs. CTRL+V
offers flexible solutions that adapt to your evolving IT Logistics and Inventory Management needs.



1. Receiving, Storing, and Protecting:

Our facilities are designed to safely and securely receive, store, and protect your IT assets. With
stringent security measures in place, including surveillance and access controls, you can trust us to
safeguard your assets while they are in our control.

2. Shipping and Logistics:

We understand the importance of timely delivery. Our efficient shipping and logistics services
ensure that your IT equipment reaches its destination safely and on schedule. We have
relationships with virtually every carrier ensuring we will always have a shipper ready to collect and
transport your assets whenever and wherever you direct. Whether you're shipping locally or
internationally, our experienced team handles all aspects of the logistics process with precision and
care.

3. Additional Services:

In addition to safeguarding your IT assets, each of our facilities are equipped with proper testing
environments. In the event you require engineering services, we also offer the following services
that you may also find valuable:

¢ DOA Testing (Dead on Arrival): Our engineers will meticulously inspect your devices to
identify any defects or issues, ensuring that only fully functional devices are deployed.

¢ Configuring and Upgrading Firmware: We provide configuration services tailored to your
specific requirements. Our engineers are adept at upgrading firmware to ensure optimal
performance and compatibility with your existing environment prior to deployment and
commission.

e Device Deployment: From initial setup to final deployment, our team manages the entire
process efficiently and professionally, minimizing downtime and ensuring smooth integration
with your IT infrastructure.

¢ Rack Integration and Deployment: Our rack integration services streamline the deployment
of IT equipment. We handle the assembly, installation, and configuration of devices within
racks, optimizing space and ensuring optimal performance.

Global Presence: With facilities and teams strategically located across Europe, APAC, and the
U.S., we offer global coverage and local expertise.

Reliability: Our commitment to reliability and excellence ensures that your IT equipment is
handled with the utmost care and professionalism at every stage of the process.

Flexibility: We tailor our services to meet your unique requirements, offering flexible solutions
that adapt to your changing needs.

Scalability: When it comes to logistics and inventory management services, scalability is
paramount for adapting to fluctuating demands and expanding operations seamlessly. We are
prepared to efficiently manage your increased volumes of inventory, and meet your evolving needs
with agility and reliability.

Expertise: Our team of engineers and logistics professionals bring years of experience and
expertise to every project, ensuring exceptional results every time.
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